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· DATA PRIVACY POLICY

1. General
Honour Window and Door Solutions Ltd (“we”, “HWD Solutions”) understand how important personal privacy is. Hence our efforts to protect you and your information as required by UK legislation.
This policy will outline what personal information we gather, where it is stored, how it will be used and how you can request access or deletion of your personal data. 
From the 25th May 2018 we will be complying to the General Data Protection Act (EU) 2016/679 (“GDPR”). The data controllers is HWD Solutions, a company registered in England with company number 9063155, whose registered address is Claremont House, 1 Market Square, Bicester, Oxon, OX26 6AA, United Kingdom.

2. Gathering Personal Information
To capture and use personal information we must have a proper reason to do so. This may include sharing information outside of HWD Solutions. The GDPR states that we must have one or more of the following reasons:
· To fulfil a Contract 
· Processing in order to satisfy contractual obligations or because you, the data subject, has asked us to do something which involves processing your data before entering a contract (i.e. when you place an order with us) 
· It is in our Legitimate Interest
· Processing information with a legitimate interest/reason which cannot override the lawful rights you have as a person (a list of our legitimate interests will be detailed below under section 3. Using personal information).
· You Consent to it
· Processing takes place after you give a clear indication, whether be it through a statement or clear affirmative actions, that you agree to the processing of your personal information (i.e. when you fill out an enquiry on our website, you consent for us to store and use your information). 
We can gather personal information about you through our HWD Solutions website www.honourwindowanddoorsolutions.co.uk (“our website”), person to person (i.e. at trade shows, on site, etc.), via telephone, email, or otherwise. Information can also come from third parties such as our supplier, Rationel, and installers.  Personal information gathered can included your name, postal address, phone number, email address, and bank details.
We will never capture personal information without the prior consent of the individual. 



3. Using Personal Information
As mentioned above, we must have a legal ground to be processing your information. 
We may use your information if it is to fulfil a contract. This will include personal information gathered necessary for signing a contract. You may enter a contract when you buy a product from us or from one of our third parties. Buying or using some of our other products and services may put you into a contract. 
HWD Solutions may have a legitimate interest to process your information. Our interests are to keep our records accurate so that we can manage our relationship with you, and develop products and services and tell you which ones you may be interested in. We may also use your data to make and manage payments between you and manage how we work with third parties to deliver products and services to you. It is our legitimate interest to comply with regulations that apply to us and to be efficient about how we fulfil our contractual duties, using your personal information will help do this.
We might ask for your consent to process your personal information. Consent will be given when you make a clear and definite declaration that you want to do so. This may include when you give your phone number or email address over the phone or in person, when you sign a contract, or when you make an enquiry on our website. These types of personal data will be used to contact you about our products and services that you have brought or have shown interest in. We may also contact you with offers and discounts from time to time primarily via email. Where we rely on your consent to use your personal information, you have the right, at any point, to opt-out and withdraw your consent. Please refer to section 6. Your Rights and 7. Control to see what other rights you have over your data and how you can control how we process your data.
4. Disclosure of Personal Information
We may disclose your personal data with third parties (such as our supplier, Rationel), if we are under a duty to share the information for any legal obligation, or in order to enforce or apply our terms and conditions of business and other agreements.
In the event that we sell or buy any business or assets, we may disclose your personal data to the prospective seller or buyer of such business or assets. Or, if HWD Solutions, or substantially all of its assets, are acquired by a third party, personal data held by it about its customers, will be one of the transferred assets. 
We do not, and will not, sell, license or trade your personal information to others. Your personal information is not shared by us to any direct marketing companies or other such organisations. 





5. Storing Personal Information
We store personal information on our internal systems. Information can only be accessed and used by employees of HWD Solutions with legitimate reasons to do so (i.e. to contact you directly about our products and services). Information may be transmitted over the internet which is not completely secure. We will take precautions when processing your information but any transmission is at your own risk. 
We store your information for as long as you maintain a relationship with HWD Solutions or for the length of the product warranty. When this ends, we may still keep your information on records for legitimate purposes (e.g. to respond to future queries, complaints). 

6. Your Rights
You have several rights given by the GDPR regarding the information we store about you;
· To be Informed – You have the right to be informed as to why, how, and when your information will be processed, and what information is being used.
· To have Access – You have the right to ask for a complete access to all the information we hold about you.
· To Rectification – You have the right to rectify any personal data we may hold about you if it is proven that it is incomplete or inaccurate. 
· To Erasure * – You have the right for the removable of all or some of your data that we may have on you. 
· To Restrict Processing – You have the right to request your personal information to be blocked or suppressed from processing.
· To Data Portability – You have the right to reuse your data across different services.
· To Object – You have the right to object about how we process your personal data.
· Automated Decision Making / Profiling – You have the right to access any rights related to any form of automated decision making relating to you as a natural person.
· [bookmark: _GoBack]To Complain + – You have the right to give feedback to us and the Information Commissioners Office (“ICO”).
*There are exemptions to this listed under Article 17, paragraph 3 of the GDPR Legislation. Bare in mind, personal data deleted by HWD Solutions does not mean it will be deleted from other third parties such as our supplier, Rationel. Where appropriate, we will contact third parties of deletion of data by HWD Solutions.
+To lodge a complaint, we ask you to contact us initially before contacting the ICO. Contact information is below, under section 9. Contact.


7. Control
As stated above, you have several rights regarding the control of your personal data. If you would like to restrict, delete, or request your personal information we have, you can do so by contacting us or via our online form on our website. Contact information under section 9. Contact. 
In some cases, we will ask for identification before we can comply with your request. This is done to make sure that we handle information about you, with the right individual. Processing requests about your information may take up to a month, to reduce the time in which requests are dealt with, please provide some basic information about yourself, suitable identification, reason for your request, and some specific information about what data you would like assistance on. 

8. Changes to Privacy Policy
Our privacy policy can be viewed on our website, along with any amended privacy policies in the future. We may notify you directly via email for significant changes to our privacy policy. Make sure you check our website periodically to see notifications on updates or changes to our privacy policy.

9. Contact
If you have any feedback or questions on our privacy policy, please contact HWD Solutions on:
Phone: 01869 722 630
Email: keith@hwdsolutionsltd.com
Website: www.honourwindowanddoorsolutions.co.uk
Post: 38 Scampton Close, Bicester, OXON, OX26 4FF, England
You can contact the ICO via their website www.ico.org.uk. 
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